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t-er a0 tv of t-e cas- ‘ece tsaefo ce sefeest atae -ocessed kv tsadtor ated e~ ewa
svstem e arua a"oust de osted du g fsca vear 1995-96 was $291 v+ o f te
Je a'trerter e e ced deavs cetweer two a- 2 sv davsfora of ts oe osts assoc ateo w t-
t-ece ta xedxcas” e g -ocessfo ‘ecewa fees w c- ‘e "esetsa -ovvatevr5 ecetof
ts cas~ rece ts t-e deavs cosd oteta v resust - ost ~terest rargrg from $r0 000 to
5200000 Trekoada ot eode atretrecog zet att-eeaedeavs - ttede ost -ocess

Criteria

I~ e State 4 o~ - st-at ve Ma- ua Secto- 80301 (3) -ecu-est-at da v co ecto s evceedrg
$500 - cas- 0 $5000 - cas” c ecks T o-ev ories a-d wararts ke de osted o te dav of
‘ece t r ajxdto- te State Ao - stratve Ma- sa Sector 80301 (4) rec J-es t-at age  c es
corsde a v ‘ocersetoer edtede ostrgtoke -actca ft-eadditoa rterestearedr w
evceed t-eaddtora costsof suc- a -ocedse

Recommendation

e toa’d a- 23 te de aret sToud eva Jate tte- cas" e~g a2 de ost r-ocedJes to
Jetetm re t-e casse of t-e ate de osts a- 2 ode tfv wavs to e"sue t-at cass ‘ece ts a‘e
Je osted o tv tusravr x-gt e States terestea gs

View of Department

Bot- ttekoarda-dt-ede atretageewt t-sfrarg T-ede atretstatest-att s - te
‘ocess of deveo g -ocedusestotackt eactia datet-e e otof co ectos s-eceved -

ttecas eorg s tarote ‘o tessoftende osts r ajxdyto teode atretstatest-at t
w cot-ieto Jssuseadtorator effortstoer edtecas” e ~garder ttarce -ocesses

11
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Ca eV.aDera'tr & te Focat.@
teferer ce XM o e 96-1-2
Condition

e Ca fo~ a Pe atrmet of Loucator (CPL) ax- - ste's e S eca Ldscator —Crarts for
~fartsar o ar eswt BPsac tesgart s e ar rteagercvageeretwt teBPe atret
of Pereo e ta Servces (DDS) T-e DDS-ecuiestteCPLtosurm ter e otyse e ots t-at
‘ov de twt forato t-at treedxsto drawfu asfo tefedera goverretto er cuse
t-eStates Cerera s 2 Burrgfsca vear 1995-96 e CPifa exto o tvsur ttwo of
ttefve e ots we ‘'evewes S ecfca v teCPLsur tteotetwoer eratye e ots 124
a3 93 oavs ate ‘es ectrev Sv a'v - fsca vear 1994-95 te CP| sur tted o e
e’ e"dtuse e o1208 nsavs ate

NMoreover t-e CPL sukr tted two of t-e t--ee ate “e o'ts fror 84 a- 2 133 nars afte” t- e State
Coto e sOffcerasy aoteer eoturesfor tteCerera s 0 Asa-esst t-e DBS was
rot acke to -or tv oraw oow fesera fu os to e use t-e States Cer e a Ja tous
cassgt eStateto ose oterta rteestear rgstota ~grea v 5190 000

Criteria

e rteragercY ageeret ketweer te CPL a-d te PBS recues tte CPL to sur t
ev edtye ‘e otstot-e PBS wt - cetar treframes T-e State A - statre Mar a
Sector 0911 4 recu-est-e CPiLtosecse o trevkuserertfor gatfiaswe gooos
ar Jse’y cesae "oy Jed

Recommendation

Fe CPL s ousoesyetatt on tysur tser ecodtyse e otstot-e PBStoeare t-e
PPStor 1 xette aoustof tre ketweer av-et of state fu 35 a3 "er kuser et of
feoera fu as

View of Department

e CP| staff aor -~ sterrgt-eea v ~tevertor sevce -ogar (-avouas Wt Bsac tes
LdJcato Act P?a't ) a‘e wo'Wrgtoget e to e suet atfedea fuisae daw jow tote
evtert osske atttesaretreasa otoret awetsaeradeto$S eca Liscator
oca Pa - g a‘eas (SL Pas) T-e CP| staff ae coora-at-g t-e sur tta of e ots to t-e
PPSa dcar scredsestot e State Corto e s Off ce

~adxyto teCPi s-ecorre drgrevso stotel199r-98 ~terage cv ageere t wt te
PBS w C- w evter ot e oue datesfor sur ssor of tref sta- 3secor a3 ~rocestot-e BBS
Feaddtora trew eaceteCh) staffto e aet-e ~voceso trea 2a ocatef s 3s
toSL Pas w e fesera frosaeava aceforer e otue



Ce ) c. 1@ P . ate Pestsecd® da' ' 3 Yecat-® a Fa icat.@
teferer ce XM o e 96-1-3
Condition

e Cous c for P vate Postsecor ta"v a- 2 Vocatora |ducato” (cous c ) used ~corectk g
~forator w ¢ reduceatrea -ova feest-at t was ertteod to eceve fror cetar - ate
ostsecor na'y educatora rsttutors (rsttutors) - two of ter cases we tested for rtera
cort'os over cas” rece ts ttecousc ‘eceved s oe averts fror sctoos for tsfsca vea
1995-96 a -ova fees Tresc-oost adet ese s oer av-ets  es orseto COlr C YO ces
t-at we'e kased o- rcorect gross ‘ever se data Puetot-e eo's detfedr - ou testrg of
“tera co tos weev arded) oy -ocerses ‘ecacsatrga of tea - ua fee b -gsfor
fsca vear 1995-96 a3 com a'rg ter to te actia fees ‘eceredr VWe tested 54 of 325
dertfen soe avwertsa o deter resdtata - sa fees an reer s oe an r 31 of te 54
cases fo- a tota of a -orratev $73 000 Baseo o oJ roceduses we estr ate t-at tota
Joe aw e tsforfsca vear1995-96 arostedtoa -ovr atev $132 000

e corc usodek edrsorec etskcecasse tfa edto kase a - sa fee cor stators o te
atest g-oss "ever se Jata of tsc ertscroos Iecousc usedfsca vear 1992-93 gross “ever se
jata to cor e Kk gs se't ketweer juv a3 Pecer ke 1995 a ) fsca vea
1993-94 g-oss “ever ye data to cor  Jte b gs se t ketweer Ja- sa'v ar ) Jue 1996 - fact
fsca vear 1994-95 gross “ever e data was ~eve” = Jttot ek rgsvstem a- ) was t eefoe
srava akefor use - creatrg “voces I-ecousc statert-at ok ers e atedtostaff g a o
t-e cor Jte” svsterr - - de‘ed tfor ortar g ad - uttrgterostcuret gross ceve e
Jata

Ve tecorc fastoadeeto tsajdo tedfee screrse t-sks s e rgscoos for
a- - Ja fees t us-edruc g -eve sest-atcousde ssedrtofust-e ts -ogars

Criteria

e |oucato- Cooe Sector 94331 -recuyres tte corc to ajsot a fee scenue for a

rsttystors a -oved s oe te statste Tve fee sctedse ano ted kv tte cou c states t at
a-~ Ja fees are to ke rasedr o” t-e a - Ja gross ‘ever yes de"ved Ju gt esc-oo s astfsca
vea'e- 3" geforet-e due dateof a- a - ua fee avrert

Recommendation

loersyset-at tco ectsa -‘ever jeowed trecos Cc ST0J3k SC"o00s - acco'darce wt ts
ajo teafeescredue

View of Department
lefo owr~g sa akk-evaterre'so ofttecosc s-es o se

e corc agees wt te frarg a3 states t-at 2ue to severa obers wt te
1993 a- 2 1994 gross ~ever Jes skt tted kv te sccoos - addto to ts cor Jter svster



Jef cerces acoscous decsor wast adleto £ SC-00S kased 0° O I g0ss ‘ever Je data
owere: toe 1" ratek g ‘ocers - teftretecorc w

Pes g ts -0s ect ve datakase so t-at g-oss “erer Jes ca” ke e teed wt-odt a des grator
for e o't-gvear we -ecevera dtacked kv e otrgvea rate t-a- e tecedr o v afte
satafror a sc-oos*askeer ‘ece ved a2

C-arge ts roceduses for t-e curert datacase to focus -~ ta odata cea s effots oo gross
‘ever ue Jata s .kt tted kv scroos trmedate vete gt s dataorce t"askeer ¢ ecked

rajddto trecou c statest-at tr-as e -aszed to t-e sccoos t-e coect wav to ‘e ot
g'0ss ‘ever JesdJ g tsatc Ja ‘e ottrar T gsessors

Deja'tr & t e ) st.ce
Leferer ce XM o e 96-1-4
Condition

e State ost rterest ear ~gs of a -ovratev Sr 800 kecausse t-e Be a'tret of justce
(be atret)c exte Pe atretof Soca Se» ces (BSS) ate for serv ces -0y ded s de te
C- 2SJy otifoceretgat I-e BSS soes- ot ecsestferea firrasfortreC 23Sy ot
I"forceret grat st t eceres te Je atrets b cgs U we te deatets
k rgsae ate t-e State oses ~teest S ecfca v te de attre tco tacter wt- t-e BSS to
‘ov e ega a"dsu otsevcesfort- s -ograr statcg - Juv1995 ctodrotkegr b g
t-e BSS for sore of tesevces st Decer ket 1995 [-e cortracts ketweer te de a‘tr et
a- ) te BSS we'e a -oved - Se ter kes 1995 owerer acco’a g to te de atrets
‘e L userertraragerertrrarage” ttek cgstot e BSS were ate kecausset e de a‘trerts
accos trgoff ce 23 ot "ece ve co es of ttea -oved co tacts st Becer ke 1995 T-e
B ueau of State 4 uots e oted t-e sare ssue - fsca veass 1993-94 a- 3 1994-95 - [cot
~star ces we e o'tedt att e cortacts weea -oved ate

Criteria

e State ao - statve Ma sa Sector 0911 4 -ecu-es state age ces to secse ‘o t
‘et o user e tfror gratfu asfor goodsar asey ces oy ded

Recommendation

e de a'tretssoud o tv e te BSS fo t-e costs of se'v ces ¢ a‘gear e to fedea
grarts

View of Department
e de a'tretagees wt- osfrargs Accoorgtotede atret - "es o-setotefsca

vear 1994-95 aydt ttook coectve acto” to oy detre v cotacts keg - g - fsca vea
1996-9r - ajdto- teode atret-astaker soreste sto ‘om tve teB®SS rcurg



sg- g ageer e ts t-at cover severa vea's to v T v xe odeavs ketweer co tract a ‘ova
‘ece taok g

Deja'tr & t & ) st.ce
teferer ce M o e 96-1-5
Condition

e De a'tretof justce(oe atme t) was-ot o tv-er usedfo sevcestat t oy ded
tote os A~gees Cousty ?0 ce C efs hssocato- ( ACPCA) s e te g Coto a o
Svsterm 1= coverret (BCS) grart T-e de atret ~roceste ACPCA ot vforsen ces
a‘eady -o»oded soe te BCS grat e rroces ae ‘evewed kv tte ACPCA a o
forwardertot-e Cty of awt-orefor awet o tellfsca vear 1995-96 ~vo ces we
‘evewe) te e gt of tre ketweer te ssiace of a= ~roce adteece tof awet
areraged 52 oars o" evar e te de atret sur ttedy oce roce for a rovratev
$83000tot-e ACPCA - Se terke- 1995 t-at was-ot a2 st Ja- sa'v 1996 Because of t-e
seavs - awetfo tte1l rvoces t e State ost tota rte'est ear ~gs of a -ovratev
$5500 I-e Bueaus of State 4 uots ‘e oted t-e same ssue - fsca vear 1994-95 a- 3 vea's
‘ev oJstotat

Criteria

e State 4o - sttatve Ma- sa Sector 0911 4 -ecs-es state age ces to secse ‘o t
‘et o userertfror grartfu asfor gooas a- 3 sey ces oy ded

Recommendation
Feoe atretssosoe syet-at treceves -or trev puser e tfor ts costs of sey ces
View of Department

e de atretagees wt- o frarg Accoargtot-ede atret trastake sevea ste s
to decrease t"e tre ag ketweer ~rocrga deriuseret Accoargtotec ef of te
accostrg off ce for fsca vear 1996-97 te je atret sk rgte ACPCA se aatev for
e'sorre a- )0 eat-ger e seskecasset-e ACPCA does-otcuestor ttesaa-es otor of
tter rgsast uc- asteo eatrger erses ardsaa‘estake J te agestsaeofte
c ~gs  ajito teodeat-et-aser raterrostof tte o eatrger e sesfor ts
agreeret wt- tte ACPCa aowrgte ACPCi to cage t-ose ev e"ses d-ectvy to te
grat ra v for fsca vear 199r-98 t-e de atret‘as dafter a rew reroa ys of
sroestarorg wt- te ACPCA recu g awetwt - 30 savs of ‘ece t fte de atret
sJr ts cvo ces kY t- e agreed c utoff dates

15
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Cest Sa YV gs'eBe ‘cl.e ea

Ore de a'tme 't we "ev ewed 3 D) ot av0 3 U ~ecessa’y Costs assoc atedr wt- ts -ogrars o
ar" - sttator I-eode a'tretooarotatter tto recover over avretsto oy de'sof sy es
for ar evter dea e 023 of tre W-er s recessa'y costs a'e ~cured t-e States 1 ted
*eso JcesT av ke 3 ve'teafror oy 3 gesserta rograr goas

Deta'tr dte eat) Se  .ces
teferer ce XM o e 96-2-1

Condition

e Pe a'tretof eat Sevces(de atrert) does-ot"ave asec Jate co'trostoe syet at t
‘o tvy corects over averts to oy de's for “avtacy cars oetetr res t-e accusacy of
cetar e iusseretarousts for oy oe cars o oversees t-at coy Je- cav J0C S erts
a'ea ‘o "atevcetfes Because t ackst-eseco tos t-ede atmrertooes-otrare -or t
accesstot-errorevs t setteato caot revertover avw e tsfor ~accuratecar arousts
a-dcarotkeasssedrtatts av-g -ovoesforatetccars

Recovery of Overpayments to Providers Is Slow

e Je a'tret 32 ot o tv -ecove from  covoes a covratev $25 v o -
over av e tsfor “atacy as e"srgseycest e -0y de's e deed ketweer Nacm 1 1994
a- 3 Octoce” 23 1995 S ecfca v 2usrgos evewof avetcacyators we sdertferore
~atacy car t-at was orer ad kv $9 06 kecasse of acorrgero - ttedug ‘crgfe
After 0 dscove'y t-e de attret - tated ts -ocess for eoreous avr-ert coectors to
Jetet et etota - smke” of carstat weresr atoteove awettatwefora I-e
je atret detfedr a= ajxdxtora 357665 cars ‘e ‘esetrg a et over awet of
a covvatev$25rv o to -0y oe's

- Octokes 1995 t e de a'tre t coected t-e corrgeo's - tsadtorater cars av et
svsterm to ‘evert futue ove averts oweve: t d3 ot keg- tak-g ste s to ecorer a v
‘ev ous over avrets st Octoce” 1996 Accoargtoteactrgc ef of e de atrets
Peforace ad Cage Maragere tBac teodeatetoeaverte -ocess g of tese
av- et coecto s kecaJse of rcreased wo'Moad a- ) recasse t warted to ‘eso ve ot e
Codrgero’s - tteadtorateacars ave ertsyster

The Automated Claims Payment System Cannot
Identify Incorrect Co-Payments

e e a'tme t does rot“ave -evertye cortos « ts adtoratesa cars avrert svster for
Jetetm - g wete a o gter cae kerefcavs stace of cost o° ‘ecuedr co- avert
‘e o'ted oo a car for agees wt te aroust cecodedr « t s svster  Atoug te
aJtorateo cars aw e tsvster cotarsl6rotsofakceefcavs® storca for ator
rcJirgtesaeofcost ttede atretooes-ot-area edt -t ssvster tocor aet e
sraeof cost wt- ttearouste oteokbvyt-e -ovoe Asa‘esst tede atretcar ot setect
r adxva"ce ttose cars tatte de atmre 't SSoJ2 ot av kecausse t-ev cota rcorect
aroJsts o o e



of te two o gtetr cae cars we ‘evewed te de atretove adte covoe kv S
cecasset-e e atmrertooarotoetectt-att-e -oy oe sukr ttesacar wt a- ~corects a‘e
of cost

l[orake a et rav oeter rator of tte v act of e ack of a eat te se atret
‘ev ewed asar e of 300 o g-tet cacecar s wt odates of sery ces  Juv1996 Based o ts
‘evew t-e de atre testr ates t at ketweer 94 ececta 398 ecetof ttesecars wee
corecty ao oweve: weddrotasdtt-eresstsof t- s-evew

Provider Claim Forms Need the Proper Certification

ra v for50fte23 rovoecars we-evewed ttecar Jocs e tator Jdrotcotar
evderce of tte -ovoe' s stateret a"d sgratse cetfrrg te attetcty of te car
~formator & 5 -ovoes‘ajdcar ageerets o fefo aafferertret-odof car
surm ssor t-eefore tese cars sToud “are rcuded a sged oy oe cetfcator
statemertwt ttek rgoocs e tsur tted Were oterasr a wealwess 2 ~gou fsca
vea 1994-95 aunt

Criteria

I"eCa for aCodeof teguato s I te22 Sector 51458 1(a)(1) statest-att e de a‘trert
S a recovre” over avwretsto ‘ovoe's Cc Ui g bdrot v teato avrerts seter red
to ke - evcess of -ogram aw-e"tce rgso"a owak e costs

e Ca forr a Coverret Coje Sector 13401(c)(1) -ecus-es t-at eact state age cv
martar effect ve svstermsof rtera accostrgardai - statveco to asar “tegra at
of ts rmaragere't -actces A- adecate svsterr of ctera cotos sT0ud rTC Jde

‘ever tve tmeases suct as adJtor ated edts of trarsactors to ve fv t-e accuacy ar o
‘e ac tvof aoutssuor ttedfor anrert

e Ca for a Cooe of Teguators Tte 22 Sector 515021(f)(5) -ecus-es -ov de
ce'tfcator ofa car socus et ~forator

Recommendations

e de atret sso4d ™ eret -ocedses to ersye trat t recove's over avrerts
oty

e de a'tre ts 040 Jeveo a J use cor Jter edts to oetect wet-e” t-e kecefcavs
s-ae of cost'e oteao tte oy oe scar saccuate

e Je atrert s"0ou0 ersye tat oy de ageerets oo f eaecuetadtatte
ettodof car sur sso used by oy Je's sa ‘o - ate

View of Department

Feactrgc ef of e de atretsPeforacea 3C a geNaagere tBrac ageedt-ata
sg- fcat seav occured ketweer t-e detfcator a2 corector of tte "aracvcars -
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t-eadtoratedcars av e tsvsterr a-dtee rocessrgof cars adkefoet e coector
e e a'tret rcreasen te staff “ous of tsfsca ~ter eda'v co tracto” to "eso ve e"0’s
trecars avr e tsvsterr a- otocorecteroreodscar  av e tsto -ov de-s

e actrg kra-c” ¢ ef aso agreed t-at o g-tet cacecarscosdcotar rcorects a‘e of
costamoutstratt-eastorateacars avrertsvstem wouo-otoetect e rocateotatte
Je a'tmet scurerty evewr g tsadtoratedr avwr et -ocess for o g-ter cacecars I-e
Je a'tmet ke eves ttat te et ra'v cesuts of s revew w " rcudes te sam e
) scussed akove rocatet-atte cocer st rra Ireactrgikrac c ef ke eves kased
o- te ‘et ravresyts tat ‘evertrgte oteta for aw e teo wou ) costt e State a
sg- fcatarousta doasyttecar f g rocess of o gter cae -ovoes I-eactrg
crac- ¢ ef aso ~ocated t-att-e de atmet cotr ues to cor duct ost- av-ert audts of
o g-ter cacecars I-eefore te de atret srotcorsode tga v mredate corecte
act o- owere: ftefra resutsof e-evew ~dcatet-att-e -ocer s woes ‘ead te
Je a'tmert w cosde oterta c argestoteadsoratercars aw e tsvster for o g-
tetm carecars - et e case teoe atretw ssueacer coe rotceto o g-ter cae
‘ov de's desc” k- gte rocessfo sy ttrgcar st at ~c ydes aeof costarouts

l"ec ef of e de atme ts ?oy de Naster e U tageerytatt-ede atrertaorot-ave
t-e corect -0y der agreerme tsfora oy des as 3 - acated tat as of Moverr ket 1996 t-e
Je a'trert cor eted ar ) ssued to Oy de's artew cor cemetshye Oy e agreertert tat
cove'st yt eretodsof car sur ssor



Vasi-@i-.ate Cse o Piu.crl as

Py goys evew we-otedtwo de atretstat 3 2ot yse o cfuas - accoriarce wtr
estalc s-ed sta- sa"2s Because suc- sta- na3s ev st to -otect t- e State s “eso J-ces a- 3 assets
fa syetofo owt-er rav-esyt r t-e- 0ss

Deoa‘t‘ dte ' sie-tat-@
teferer ce XM o e 96-3-1
Condition

e Pe a'tret of T-ars otator (de a'tre t) cotacter wt te U resty of Ca for a
tegets (U ve'sty) to oy de ttar ~g o ke af of te de atret Tre U ve'sty tas -
tur cotacted wt -3y odua Je atret e ovees to oy de att of tat tar g
Serer de atre"ter ovees we - vestgated v o ated te State s ? st ¢ Cor tract Cooe keca sse
t-ev we'e e oved kv te U re'sty s de” a cotact tat was stratev fuded kv te
Je a'tmert © ajxdto tote wages rotma v ad teodeatret adsv of te seve
Je a'tmeter ovees $3 200 t-roug” te de a'trertscotact wt- te s ve'sty & sever t
e  ovee took eare wt-out avo  tedavs e wo'ked o te cortact kJt was cor e sated
$1 600 t-"oug” te de atretscotact wt- te o, ve'sty - tota t-roug” ts co tact wt
tte o ve'sty tede atret an$4800to tsow e~ ovees st e teode atret aod
a- a)dtora 10 e‘certadx - statvefee (5480) ‘e atedtot-ese e oveestot e s ve'styfor
ax" < sterrgteco tract Cosecuerty tede atrert adatota of $5280tot-e s ressty
for tsow e ovees

Acco'argtote States egsatve Corse ach sevceer oveeof tte de atret wo
oJsde of - so e reguia e ow et wt tede atret cotacts wt- te s ve'styto
‘ov de trar g servces ttat a'e s orsoced kv te de attrett-oug ts cotact wt te
s oversty s - voator of te ?uc ¢ Co tract Code s ess t-ose sey ces a'e "ec Jed as a
cordtor oftteer ovees-egua stateerr ovret I-esesever e oOvees we'er ot ‘ec s ed
to -0y det e co tractia se’y ces

Moreover te oe atrert ao ts e ovees t-roug” ts cotact wt- te s ve'stv -ates
greate' ta- tooras v aoter o ear e ousrgte e odteer ovees ‘oyoedte
cstructor t-esever e ovees tre was va Jed at $2 786 kased o te - wages as de a‘tret
e ovees oweve kecasseteode atret adn%4800totreer oveest roug- tscortract
wt te ;o vesty tteerm oveesreceved $2014roetoteac ttecassesta” ttevooran v
eared

Criteria

e Ca fo~ a?uc cCortact Code Sector 10410 -0y dest at-ostateer ovees a e gage
caver oweto actyty fror w ¢ te e ovee ‘eceves cor e sator ar ) W C s
fu 2ed v ar v state age"cY 0" Je a‘trett roug- acortact s esst-eer ovre to actytv s
‘ecserasaco dto oftteer ovees-egua stateer ovw et

19



20

Recommendation

e Je a'tret ss0ou0 ersye tat ts e~ ovees a'e "ot ad kv te co tactor for a v
e ovw e toactytrtat sfudedt-oug- acotactwt tede atret

View of Department

e de atmetagees wt- ttefrorg T-ede atretsState a3 oca P-oject Pereo et
off ce arsto-evewteet-ear-ageretretweer t"e ;s ve'stra dode atreter ovees
torakesye t scofor rgtoa cak e codesa  dsous d ks ess -actce attetrete
Je a'trertetered “totecotact wt- te » ve'sty tce eved tat oe atreter ovees
we'e corstraredcvt-efactt-at a'tc ato- wastoke doreo tte-ow trea datte ow
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cover t-e estrated osses "eet - ts oar otfo o w c s cragedr to o eatrg
ev erses 4SS a ‘esut of rot ‘ecorarg tte aowarce - tefraca staterets te
Je a'trerthas o destatedt-eer e sesof te MPLOP

e de a'tretfa eato ror tv wteoff oarstat t deemed sco ectice S ecfca v
we ~oted 11 oars wt- a --c a osstota g $1246r2 tat te ose a‘tre t odeered
rcoectbedr-gte eodfor erruav1994to jrel996 At oug teode atret
Yad ‘e aedotea cators for 3sc-arge fror accoustac tv for t“ese oa~s t-as ot



sur tteo tre a cato s to t-e Boa'a of Co to for wte-off a -ova 4s a -esyt te
Je a'tr et as Ju oerstated t ese ev e ses of t-e MPEOP as e

ra v wer oted tatt-e oe atretfa entorecassfy as accou ts "ece vac e fve oars
tota g $118 942 t-at acco'o-gtot e de atre't kecame dsea  d> avace -o0°to1993
kecause t-e korowe's-are etre- dero-ae 0 o ge ‘esa"go te roetr Wtod

‘0 e oertfcator ofte oarst-at-ave cecore dsea 3 avacke te se atretca ot
effectrvevfo ow 4 o tere ametof ts oars ste teode atretsoeavs - te
fo ow-g s o te oas ~ceasest e skof sco ectbe oa s

Criteria

e Ca fo~ a Coverrr et Code sectors 13401 a- 2 13403 rec . “es state age"cestorar-tar
a- effect ve svstem of rtera coto W ¢ rc e ‘ecord-hee g -ocedrses to -ov Je
effect ve accous t~gco t'os ove  assets ak tes -ever ses a- Jev e Jtues

Recommendation
loersyetat oas-ecerakeae 0 e vaccosteafo teone atretsoun

Martar oa arotzato sctedsesforror e-orme a'M sc ase ow e's oars wt
referred awrerttersardoscoseter s ke of ttese oarsoustararga dt-e -eated
~terest ~coret at wous 2" ave keer eared ft-ev were ot deferred to state o cva ake's

Martar a- a owarce for oa- ossest ‘oug~ e odccragestoo eatrger erses I-e
a owarce s 040 ke adecsatetocove s ecfca v dertfed oarsas we as oa-sfo- w c-
osses a'e -okake kut rots ecfca v osetface T-e de atret s oud eva sate te
ar o tof estratey ossesa- yajjust tsa owarcea - sa v acto'sto ke co s deed e
aravi~gts otfo ofor sco ectice oars ~c ude kitaerot v tedto tede atrets

‘ev 04S CO ecto” ev e erce Wt ts oars ca ges - "ea estater a‘detter ds a-dtefa-
aketra seof t-eco atera for ts oa- otfo o - eato tote oa arouts

Ortar te Boa'y of Cortro s a -ova to wte off te aroust of oars tat ae deer ed
JCO ectlbe a2

Yecassfvasaccousts-ecevabet-e oto of oarst at"ave kecore 3sea 2 avac e

View of Department

e de atmrert gerera Yycocus wt- a te-ecorre dators [I-e de atrert states tat
cegr- g wt ts 1996-97 vea-erd frarca staterets t w -ecassfy t-ose oars
t-at"ave kecor e duea 1 avacefror org-tet tos ot-tet status estr ate osses o” ts oar

otfo 0o a-destac s" a- a owa cefor oa osses W c- w ke -evewedra - ia Y Noeove
tte de atret w keg- dereo g arotzator scredses fora of ts oa s statr-g wt
NPROP a-da'tc atest atarotzato scredusesfo MPLOP? oars w ke deveo ed kv te
e-yof fsca vear 199r-98
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Ce ) c. 1@ P . ate Pestsece® ada* ' & 1 Yecat-®# a Fa icat.@
teferer ce X o ke- 96-5-4
Condition

e Cos c for P vate Postsecor 3a’v a- 2 Vocatora |3Jcator (cos c ) does ot ‘ecorab ed
‘ece vac est-at “erma- odJtstar 37 g at vear-em 2 as ever Je ~0” J0oes t-eco’d ‘ever Jes Jear ed
at vear-e” 2 as acvarce co ectos Asa-esut ttecosc 003 rotawavs -ecod eve Jes for
tte e 00 - w Cc tev weeeared as ecJyed kv gere’a v acce teraccorttg c es
a® 23 state aor < strat ve -oceoduyes

e cosc g desstated tte 1995-96 f - 3 baarce cva -orrwatevy $152 000 kecadsse t 29
ot acc e acco s ts recevakb e ar o rever ses at vear-er 3 a0 t 20 ot cassfy s earen
‘ever Jes as ajdvasce co ectors -at- e t-a- rever Jes

Criteria

e State Ao « stat ve Mar Ja (SAV) Sector 8290 ‘ecu-est-at ~core as ‘e "ese ted v
b ed accou ts “ece vak e eared it - ot “‘ece ved ke acc ien ~ tesare vear ft e accousts
rece vak e a‘e estr ateo to re co ectce by tteer o of tterertfsca vear Sucm arouts ae
corsdeerearedrasof jore300f tevear justerded - arxdto SAN Sector 8210 ec J-es
t-at -ever Je co ected r aovarce ‘ece ved o- 0° kefore Jure 30 b ut - ot ear ed as of t- at oate
e ‘e o'ted as "ever e co ected - ajvarce a ak tvaccoust

Recommendation

Ve recorrerdtrecosrc estac s- -ocedusesfo acc yrgaccousts “ece vak e ar 3 “ever Jes
at veas-e- 3 a3 fo" recorarg Jeared-ever sesas adra ce co ectors Sucm  ‘oced sestav
rcJlearavssof b rgsoudtstar orgat vear-er 3 a~a vss of fee avr e ts suksec et to vear-
erd a-daavssoftese cevea assoc ated wt- fees -ecever du gt e vea

View of Department
"efo owr~g-e esertsa ack-evaterre'so oft-ecosrc s-es o se

e corc agees wt tefrorg oweve: tstates t-atsrce ts curert cor e svster
was - ot Jes g~ ed to assoc ate avrerts ‘eceved wt a grer oue oate t woJ O ke ve'v ako’
~tersveto deve 0 akreakout of rever ses kv fsca vea st-e” duetot e gover o s veto of
egsato eterdrg ts fe a o te esutrg de atyse of ts staff te corc s accostrg
fuctos*ave reer ety ed to t-e co tracted fsca sevces (CS) s tof tte Pe atrert of
Cerea Servces Mete tecorc rotteCS scurertytackrgaccousts ecevace -0
Joestecos c "aret e-esoscestodosorar sa v



Ce ) Cc. <@ P . ate Pestsec® ga-' d a Yecat-® a o iscat.@
teferer ce X s ce- 96-5-5
Condition

e Cousc fo P vate Postsecor 3a-y a- 3 Vocatora |oucator (cous c ) 3 0ot a ocate fees
a-J e’ e dtues ketweer a sucacco st for degree-grartrg rsttutors a3 a sucacco st for
vocatora eoucator rsttutors wt- - t-e P vate Postsecor da'y a3 Vocatora |odJcator
Ao c stator s 0 ( 4 2305) as-ecJred kv statustes Wt odt oe ostof fees a- 3 a ocat o
of ev erdtuestoecusedsicaccosts tecosrc s s aketooeter e fa -ova feesa 2
fesera fu 27 g a‘e ajrec sate to cover ev e dtues att” cutac e et e’ to degree-grart g o° to
vocat ora eduycator rsttutors

Co s c staff stated t-at data svsterr a- a3 staff rg corsttarts-ajr-ota owed t-e use of s eca
sucacco s ts o- a cost-effect ve kass I-e corc 2303 rot kegr Jdereo g -ocCedues
for te ostrgfees a2 a ocat~g er e"dtuses o as eca sicaccost kass st fsca vea
1996-9r

Criteria

e LaJcator Coode Sector 94304(g) -ecs-est ata fees de” vedfror ostsecor da‘v deg-ee-
grartrg r~sttuitors a- 2 ‘e ated reterars educator ke ef ts ke de ostedr to a s eca Jegree-
gartrg rsttusto sucaccost wt- - 23305 Srv a v a fees de ved fror vocatora
educato” rsttutors a ) ceated veterars educator ke efts a‘e to ke Je ostertoas eca
vocatora educator sucaccostwt -~ 2305 T ssector aso-ecu-est atstaff tre used
toa -ove degee grart-ga o vocatora educator rsttutors ke cragedototea ‘o -ate
suscaccoust < adotor gerera aor r stratre e etses a‘eto ke a ocateotot ea o -ate
sJracco s tso” a o -atarass

Recommendation

Ve -ecorre d tat tte corc v eret -rocedrses for de ostrg fees a~ 2 a ocat-g
er erotuyses to s eca accousts - te P vate Postsecor 3a’y a- 3 Vocato-a Loucator
AJr r stator U0

View of Department
"efo owr~g-e "esertsa ack-ev aterre'so” oft-ecosrc s-es o se

lFecousc ageeswt tefrorgaostatest-at - e aster e- dtue data was-otca tused
- a wav t-at a owed for te assocato of ev e dtues wt ‘ever ues kv sucaccorst e

cous C states t-at t-as-ow estak s-ed -ocesses for ‘e o'trg rever yes ard ev e dtues v

sulkacco st owere’ due to te govero s reto of egsato evterarg ts fe aod te

‘esytrg de a‘tye of tsstaff tte corc does ot are te cesoscesto - eretterew
‘oced Jes
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State Co? t‘® e* s Ou .ce
Deoa't* Adte rYa ce

teferer ce XM o e 96-5-6
Condition

e State Cot'o e s Off ce (SCO) arot-e De atretof ra ce (PO ) e oto t e States
cudgeta’y kass frarca co-ato us-g offerert accostrg -actces t-at rmav resut -
yfferert furo raarces for mar v of tte States furos “owever ~ete tte SCO ro" tre DO
corssterty-ecorc estese asce acces Wecor aedxteSCOa 3 PO fsca vear 1995-96
foro kaaces for fve furas ad ~oted dsce acces - a fre rstarces ragrg for
a -ovratev $44 000 to $3886 o o evar e te SCO e oten a Cerera s
caaceof $1 074t o a a2t e Covero sBuiget ‘e aexkvte DO ‘e otera Ce ea

srokaaceof $68541 o aaffererceof $38861 o fortesaree otrg e 03 -
addto teSCO-e otesafsrokaace -tted -?0 stor Coto sa0f$11Tr o w e
tte PO e oteoafroabkaaceof $22v o aoffererceof $88r o W et e SCO
a2 PO -ecorc extefsca vea 1995-96 Cerera s 2 0sc’e aces tevoorotcor ete
treecorc ator st & - 10 199r Noeove ret e treSCOr o te PO recoc eate
)ffererces - furdkaa cesforteermar ~gfou fu as we "ey ewed

ccorsstert accortrg -actces a3 te ‘esut g dffererces - fu o kaaces -oyoe te
fracca decsor makesa dte ~restretcortr sty wt cof ctrg ~forato akoutt e
Statest-uefrarca co ator o evar e kecasset e PO s -eco'dsae ysed - t e States
Cudgetg -ocess t-e ~ak tvtoaccoustfortesffere-cesadrecuate vrmav - a-te ~teg tv
of t-e State s L uoget - aj’dtor t e State Ieasse s Off ce 3scoses - ts -os ectus for te
sa e of state ko ast-att-e SCO a- 2 t-e PO use fferertaccoustrg -actces e dscosuse
s  otat kecaJsse t-e scredses e aed kY te two ettes w C ae rcCuded * te
‘0s ectuys 20 ot agee

Criteria

"e Ca forr a Coverrrert Code Sector 13403 oascusses t-e 1 o-ta-ce of a satsfactov
svstem of rtera accoustrg a3 aoi - statve cotos [ese co tos e ‘ov de
‘easor ak e assJyarces ‘egard~g t-e accuacy of accostrg oata © ajxyto- te State
Ao - sttatve Ma ua  Sector r900 oscusses te 1 otace of earg regua
‘eco”c ators

Recommendation

Becase of t-e reed for accuate a- 3 corsstertfrarca ~forato te PO a o3t e SCO
sTosd-ecorc edfferercest-ater st - e otsof t-e b udgeta'v kassfu 2 caarces

View of Department



Ve e oteat s ssue revousy aote PO -es ordedtat t workscosevy wt t e SCO to
‘ecor ¢ e 1 aj0° Jffererces ketweer ts ow kudget Jocs ets a3 tte SCOs ‘e rarv
‘e o'ts owere: aet de atrets for seca froisravete -“ravesoskc tvfor
‘e arato” of tte J 3Co dto Stater etsto ke ~c sded - t-e Cover o s B udget

Ya'.e s State Dera'tr & ts
teferer ce XM o e 96-5-r
Condition

e State ~ as ~aonec sate -ocedsestoe syetatte Pe atretof Cerea Sevces (DCS)
Statew 72e xea P00 ety ~yerto'y Tco” o-atesa ‘ea ‘0 e-‘ty trarsactors as ‘eco'ded - state
agercvaccostrg-ecods S ecfca v stateagercesaerot-ecuserto-ecorc etrearoust
tev ‘e o'ted for tre Statew oe Tea P20 ety ~rveto'y to tte aroustterceot - ter
Statem et of C-arges - Cerea ved assets U ess t-e age"ces ‘ecorCc e t e cost
~forator - ttetwo oocua e ts t-e Stateravrotrarctac acor etea 3accusate < ve to'y
ofa tsea ‘o etvadtearousts-e oted - teStatesfra ca stater e tst av - ot agree
wt t e Statew dexea P'0 ety rre toy

Criteria

e Ca for a Coverret Code Sector 1101115 reciest-e PCStorartar a cor ete
a- ) accuate ~rerto'vofa rea o etvred kv te State taso ‘ecues eact age cY to
fuor s tte PCS wt- a-ecodof eacc a'ce of ‘ea o ety t-at t ossesses a- 3 to J date ts
‘ea "o etyroorgsky Juv 1 eact vea st-e t e State aor - stratve Ma sa Sectors
rorrv a- o 8660 -ecJ-es agerces to ‘e ot a ajxdto s a d m roveretstocea o ety
fu ded v govert et “eso s ces

Recommendation

Because of te reed for accuate frarca -forato- te State sSsoud ecu-e age-ces to
‘ecorc etre-ea ‘0 ety ~rertorvtot-e-a - ua Staterertof Cerera ved Assets

View of Department

Ve -ave ‘evousy ‘e otedt s ssieadte Pe atretof racestatedtatodrsrgte
‘evew of ‘ecued vea-erd ‘e O'ts t WOL I CoTsSIe ‘ecy g de atretsto cecorc e te
arousts e oted - te Statew de tea ?0 ety ~rverto'y wt te- Stateme tof Cerera  ved
Assets r aj’dtor c Jar sa'vy 1997 t-e Pe atret of race -ecsested state ager ces to
Jere 0 a” dsu tcorectveactor  arsar o e ated costs to “er edv statew oe “tema co to
weak esses ~C I gt s wealkess - ‘ea ‘0 ety “ve tov

33



34l

wu-sce ' eo s Co? te 1" eal esses

Vefous dasever cotto -ocbersatt -eede atretst at-essted - assets-otkerg rotected
e ovees "ot recevyrg earecedtto w ¢ tev weee tted o0 rograrms-oto eat-g as
‘ec Jed kv statuste o"evar e aw e tsforar ~etchetsa 3 ostage we'e ot “eco c edto
a" retckets a3 ostage Jc-ased a2 0J4sTg oars we'e r ot v aje acco I - g to statito-v
‘ec s rer e ts

Dera'tr dte os¥gad aCery J.t'Deconv &t
teferer ce M 1~ e 96-6-1
Condition

e De atretof ouscga i Corr sty Pereo rmets (de a'tret) ax - stator of te
Mok e~ore Pal Tesodet Ow es P-ogram (MPXOP) -ecues 1 -over et e
Je a'trertas keer ax - sterrgt e NPROP? srce 1984 T-e s oseof tte -ogar s to
‘ovdesys eretafracrgtorake t ossceforrrob e-ore ak-esodetstoaccuet e
ok e"ore ahs W C tev-esodea dco ettt er toresdetowres

Ve ‘evewen 9 of t-e 21 oars askcused «~ fsca vear 1995-96 for t-e MPXOP a- 3 ~oted t- e
fo owr-goefce ces

o fos of tte r e rorowe's te oe atret a -oved oa's W C evceeoded te
‘ovsorsof tte rogam S ecfca v testatstesa ow oa'sfor 4 to50 ecetofte
acc ystor costs “owever s der cetar cordto's oa s ca ke grarted for 4 to 95
ecertoftreaccusstor costs Wefou ot att -ee of t-e oa s evceenedr 95 ecertof te
accustor costs by 3to5 ecertarot-eot e oa evceededr 50 ecetofteaccuistor
costs kv esst-a- 1 ecert NV s-ter -etato- of te statustes esst-a- o trevewof te
egre tvfes aofa syetoortar sffcet Jocsetato to ware te 50 ecet
frarcrg v tator "are cort kb itedr to t-e de atrertsrocom arce - ajxyto te
oar o'grato- ar ) soewt-ggioe res ‘ovodedxtot e oar o grato’s w C cotar
a oar saravfor onorots ecfrt-eco ato-s-ecessa’vytoa ow oars 4 to50 e-cet
a- 395 ecertoft-eaccusstor costs

ocoreof tter rekorowe's te de a'trertrecuyrerarot v amwe ttatcassedte
co~rowe s 0Ost-cor ve's 0” "0 us g costs to evceed kot~ 40 ecertof "errot v rcore
a- ) re-co"ve’so "0ouJs g costs Post-comre'sor "0usT g costs are te korower st ottty
“ousTgev erses 0 to scrastgte esde cet-at-ave ceer adjusted for ev e ses
‘eatedtot-e Jc ase suCc astt o'tgage avertstoot e e desardtede atret Ite
‘eguators-ecus et att-e ostco ve'so "ousrg costs ae ot to evceed t e greater of 40

ecertof e esdets gosstrot- v rcore o teesdets ousTgcosts o tote
corve'sor Ieode atretfa ertoc age tscacsato s w e aco-corowe W 0 was
"0 orge resd go te ‘o ety was-eroverfor tea cato- - accodarce wt te

eat a2 Safetr Cooe B vso 31 Sector 50780 w- c -ecsest e ko -owe'sto ‘es de
o te ‘o ety



otwooftter re oars tteoe atretfa estosecise etretoocretstoss otte
yskuser et of MPEOP f o os o" evar e teode atret was s ak e to ocate sec s tv
ar 0 eodge agreerre ts a3 cos g escrow stater e ts Jtter o e rstarce toorot
rave sSffcetoocaets ~ tte oar f estore fytatt-e corowe s oar amout oot
evceed 50 ecert of te co ve'sor costs att" kstace to ow ccore s aces Fe
Je a'trets strevevewof oar f esara tsoefceces « corv o cator wt oar
o gratosco t kuedrtot-e achof -0 e voocua e tedr oa f es

Ous revew ~ocates ttat =~ sy of tterre o 6F ecet of ttef es evewer te
cortracted oa- o"grato's eter 33 rotcom Jete oar aroustcorecty o fa edto
‘ovoeteode atretwt tte 0 e oa Jocua e ts after t-e cose of esccow < o
o ro Jsetote" g ecetageof eosroter twosdkeke efca totede atret
to ~vesttrefrarca resoscestosdcstarta v-eoucet eseero's I e de a'trert-ece ves
a~ a - sa -egstato- fee of $5 fo eac” tra~s otak e secto” of ar a- factyesrore o
ok e"ore W - stoke sersoevforteasouseretof oarsa 3 tsaor - statve
costs « andto- t receves rterest rcore from oars ara chrestrerts o fsca vea
199596 at oug te de atretco ectedr $1781 730 - fees a- 2 s et $981 838 a >
$r24 555 o t-e ascuserect of oars ac o adr < strat ve costs ‘es ectrev tte MPrOP
Fadgacass raaceofa rorratevy $95v o atveared 0y 0 0O s cete
e g tvcteraestak s-ed kv t-e statutes for tte ¥MPTOP a'e cor  er a-dt-e - s ce of
oars Jscused s ceatrev ow te de atrets ousd sse MPrOP fu os to "educe te
ax~ r sttatveeo's detfed - te oa- o-grato -ocess

stem we-otedtefo owr-goefce ces - teovera ax - stato of e ¥NPLO?P

e de atret ra ‘o ateva owedrafres ot grace e 0d) W ¢ ‘edrucedrteroowe s
ot vrous g costs ceow te 30 ecet aowed kv statstes S ecfca v te stat.tes

‘0" ctte use of NPXOP furastorerucer ot v-ousrg costs for ow--core es dets to
esst-a- 30 ecetofte ot vrcores Jte testatsesrakero ‘ovso foragace

e 0) I"ede atretgeea vaowsab60-davgace e 0 kefore ‘ecs g a ko owe to
stattte awetof "rc a a3 rteest fte korowe s 0us g costs a'e to ke ‘el ced
ceow 30 ecetof” srot v rcorekecasse e avsoff a-ot-e e des oar o ter ok e
Fore

T ajddto te de atret ooes ot -ave -ocezses - ace to ersyse ttata covoua
co"owe st ot v ousg costs ace at east 30 ecertof - srot v rcoret ougrodtte
fe of te oar S ecfcav te deatreta -oves ~3vdua oas wt oeferer oar
av-ets casey 4 o- rcore ~forato ortaredr we te oa s o0 gratedr a- I does r ot
‘ecs e o0 efor e o0dc rcoreve fcato toe susetattekkoowe serstrg-osg
costs a‘e at east 30 e‘ce"tof te korowe s rcorea J waatteco t- ued defera of oar
avrets e de a‘tretstates t-at t rter rets t- e statutes to ‘ec y e t- e korowe st ot ¥
~0us g costs to ke at east 30 ecertof tterot v rcomeo vattetreof oa cosrg
At oug testatstesa owt e de atrettoestac s- ferbe e ametters tevcea v
‘0" ctte use of tesefur dstoerscerot v-ourgcoststo essta 30 ecetofte
corowe st ot~ v rcore

Aso tede atretfa extoortar te Pe atme tof Cerea Sevces (BCS)a -ova fo a
ts oa” o g~ ato" se’y ce cortracts e"teed rto wt 1 o'tgage e de’sto O de se’y ces s uc
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as rocesstg oa- a cato's e fvrg rcore a3 "ousg costs a"d ‘e a'tg oar
ocsets T-ede atretoktaredra ever to from BCSfo tssta- da'd ageerets wt
oca Jc cettesa 2 -esoetorga zatos owere: tr s-ter retedteever to a d
corsdeerterok e-ore oa o grator seyce co tactsto ke everr tfrom BCSa -ova
as we

ra v tede atret roy ded raccrate ~forato to ts oa- o-grato's S ecfca v o ts
oa- o'grator a ) soewtrg giderces W C cotar a oa sy rav for te
Je a'tr et states o- tte oar su ra'v for tat to ke e ghe for MPTOP asssta-ce te
~0Js€-03s a'rua goss rcore carot evceer 80 ecet of te owe rcore vt kv
~ous€- 03 sze fo t-e cousty of res derce oweve: te statutes a ow t-e use of ¥PLOP?
fu astoassst ow--core ‘es dets wosea - ua goss ~coresaeat80 ecetoftererar
rcomre vt Weae racetoeter reter s ke fav ofttea catsworav-ave
ceem de- ed NPTOPfurasasaesstof t- sero

W t-oJt aosec sate aor - stratve cotto te ode atret carot ersye ttat a  oa s ae
oy Jed0r Ytoe g ekorowesatcorectarouts arot-at thasajdecuate vsecseda te
‘e ated oa~ Joc s e tsfror ts oar or g-atos

Criteria

e Ca for a Coverret Code Sector 13401 -ecu-es agerces tormartar a effectve
svsterm of rtera accoustrga dai - statve corto as a- rtegra atof tstvaageret
ract ces to ‘e uce ero’s ~ state -og-ar-s

leCa for a eat a o Safetr Codecotarss ecfc rograr recu-eretsasfo ows

Sect or 50r84(o) o ctates t-at oa” a~oustsfor ~avoua oa's totreevtert ossce s~a ot
evceed 50 ecert of tte accustor costs Ite ode atretrava -ove oa's wt oar
a~oJuts u t095 ecetoftteaccuistor costsor v W e t e ko rowe - as der or stateo t- at
e "as s successfu v sougt adxdtora furorg fom oter sosces a3 Wwou)d
ke sraceto uscasete ravoua rteest - tterok eore aM wtost a ware of
tte 50 ewcetfracrg r tator © ajito Sector 50r84(e) octates wt v ted
evce tors tat oa- arouts for oars oy ded to ‘es dert o'gar zxato s s"a - ot evceed
50 ercertof t-eco ve'sor costsatt” cstac etot-e ow--cores aces

Sect o- 50r86(k) 3 "ects t- e dse a‘tre-tto ortar t-e kest ava ak e secu tvfora oa- suc as a
~ote dJeed of t ust ass g1 e tof ease o" ot e for of secs tvor ‘ea o esora ‘o ety at
t-e e a‘tr et deter res s ajnec sateto -otectt- e - te-est of t- e state

Secto- 50r84(f) yctates t-at ok e -ore a'M uscrase fudss-a ot ke used to “educe
ot v-ousgcostsfor ow--coreesdetsto esst-a- 30 ecetofterot v rcores

I"e Ca for a Code of Yeguators Secto- 8002 -ecs-es t-at ost-co ve's o ~0usrg costs
s*a rot evceed te greate” of £0 e'ce t of t-e rorowe's goss ot v rcores o te-
YoJsTgcosts 0 tocove'sor



e Ca for a Puc ¢ Cortract Cooe Sector 10295 states t-at s ess ot e wse ever t
cor tracts e"tered rto kv ar v state age"cv for tte scrase of ecy et sy es rateras
se'yv ces 0" cor st ucto” a’evod xy esso” st a -oved kv DCS

e Ca fo~ a eat a 2 Safetr Code Sector 500795 estac s es rcore t tsfo owe
rcore ouse003sat80 ecetofterera far v rcoreofa atcua geoga‘ caea

Recommendation

loersyet-at oarsae "0y Jedxo vtoe gkerkor owesatcorectaroustsfot-er ~ter ded
Joosesar ot att evaseaonecsate vysecued tteode atre ts ou0

Lecue cotracted oar o'gratostosur ta e g tvfestotede atretfo fra
a ‘ova reforet-ecose of escowa i evewtef estoersyretat ~comrea 320578
costs “ave keer ‘0 e"viveferaratat oar aroustsardarott v av e tsave ceer
corect v setet ~ed - accodarce wt tte awsa degsato s We recorre atatte
je atret efor ts rocerse st teadx rstatre ero’s - te oar o grator

‘ocess a‘e sJkstarta v reduced Suksecuerty tcar  eretateratver et 0ds suc
as -a- Jor s ot c-ecks o seecter oarsa-dtesr fcato of ts oa- o-grato forsto
ersyetattteeros-erar ata‘eatyevy ow eve

fevewt e oa f es mredate v after t- e cose of esccowtoersyet-ata oa a Jsecu tv
Joc S ertstave keer receved ar dtove frt-att-eactuia oa” ar out doesr-oterceedt e
a~rosta -ovedrvt-eoe atret

tevse ts oa- o grator a ) soewt-ggileestoer rate tte a owa ce of a
60-2avy grace e" 00

Seed a ega o0 r 0 to odeter re wet e t e statstes ‘ecse t-e korowe s ot v
~0usgcoststo ke at east 30 ecertof- srot v rcoreo vattetret e oa coses

Irsset-at tocta~s PCSa -ova for ts oa- 0" grator se"y ce cortracts a-

tevsete oar sy ravfor cotaredr - ts oar o'grator a"J soewt-ggloe res
to coect tte e gl tv ecu-erets foo ower rcorme "ouse"03s to 80 ecetof te
meja rcore T taoto ccudete 550 ecetaod 95 ecet accisto cost
‘ec yrer et

View of Department

e de atretgerea vycorcusuwt teecorrerdators S ecfca v t-ede atrertstates
t-at t-as v aode a co ce tated effot o, "gte ast18rotstoer ratete kackog of
rrevewed oa fesaraw cotr e tseffotsto -evew oa- fes o tv - adxato t
w cevseteNPXOP? oa ssra‘vfors rrejatevtocorectt-ee gk tv-ecuerets
adto cuieteb0 eceta d95 ecetaccisto costecurerert Jtte tw

e rate te a owarce of a 60-dav grace e 03 a" ) dereo a ‘ocerse to ‘ecue te
corowe's to ~otfy t-e de atret ftece sareedto dearstatrgte  ¥NPXO? awets

3r
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ra v tw seeda ever to fror PCSfor oa- o'grato cotactsa dw fowadte
co tractsto PCSfora rova st teever to sgated

owere t"e de atrethke evestat-ecy g ttoevewa da -ovea oa tasactors

‘e a’ed kv ts oa- 0" grato's - o tot ecoseof esccow defeatst-e 4 ose of us+ g cortact
oa~ 0" grator se’» cesa  Jstates t w - vestgate ateratver et 0dsto redJce t e frec uercv
of ero's ~oted Ateratrer et 0ds rc yde ffeasketoai - ster -a-dor s ot ¢ eclks o
seected oars "o tofusag ‘evewof aadevso to asa ‘o “ate te oa- o grator
fotrs Jsed kv cotact oa- ogratos to s fv te cecured cacusatos a3 te
Jereo e tof crteratoke uysed - ccuamstarces s det W C ttede atretwosd wttoo
oa- o'grato fee awrets st t-eeo'sraieryco tact oar 0" grato'sae corected

e Je atret states t"at t ~te -ets Secto- 50r84(f) to -ecse t e korowe s ot v
~0us g costs to ke at east 30 ecetof - srot v rcoretorke - effector v we te oa
coses a3 7 seeka ega O © O to detet re wet et sstatste ‘ecuese sy gt atte
co"owe  s-o0us g costs ae east 30 ecetof srot v rcoreove teter of te oar

Dera'tr dte os¥gad aCery J.t'Deconv &t
teferer ce M 1~ e 96-6-2
Condition

e e a'tretof ous~ga dCorr s tv Pereo e t(de atret)-as ceer ax - ste~g
t-e states Mok e ore Pah tesodert Owess Poga (MPXOP) s-ce 1984 owever
acco'yrgtotede atret -o to Moverke 1996 t oo ot-ave -ocedses -  ace to
mortor e odca vte oastadleto ~3vdia korowe's S ecfca v accoargtote
Je a'tret tsow e oa trarageret s tf-ststatedstor o tor oars - Mover rer 1996 kv
coductrgasuvevof t-e329outstar 37 g oarsa dfous at-at18 of t- ese ko"owe's -0 o ge’
‘esded o- te ‘o ety Ire de atrets effots eta ed cotact-g te 20 “oreow e
assoc ato sfo t-erroc e-ore a'ksof tskoowe'sa 3 ecuestrgco esoft-e-occy a cy
‘'0s I-ede atretcor aed ts eco'ds agarstt e assocato s stsa i detfertel8
temsre to ejacrore Oy evewoft-ede atretsro to-g-eveaedt atasa-esstof ts
cactor - o to Moverr ke 1996 te de a'trert-as jeo adzxed tssecus tv ~tecest - 18 oars
tota ~ga -ovratev$323000 usacc ued ~teest S ecfca vweforotefo owrg

0" 6 of tte18 oa's totarga -ovratev $106000 t-e ko"owe's-ad) red a d te
Je a'tmert-ajr ot -oceeded wt cotact-gt e korowe's “e-sfo tota avetof ts
oa"s Jsaccrued rtesest

o-50ftte18 oars tota rga -ovratev $110000 t-e ro"owe's-ajret e sodo "ajd
made astose te- ‘oeteswtostedte atretswowedge a-dasa esst for
t-oset-at-adkee so ) trede atret-adr-ot-ecered ts oto of t-e -oceeds

o 4 of tte 18 oa's tota g a -ovratev $45000 ot-e” e de's to te co-owe’s
forecoseror tte o etvwt ottt ede atrets kowedge st e - o e rstarce we
rotedtratt-eot e e deradxasecus ty “terest - tte o e‘tvt-at was sico'oratetot e
Je a'trerts a" o



oteerarrg3ofteld oas totag a -ovratev $62000 t-e korowe's-ad

‘ertedter ‘o etes wtostedeatrets kowedge I-s s - voato of eat
a- 2 Safety Code D yso- 31 Sector 50r80 w c- -ecs-est e roowe to ‘es de o te
‘0 ety

Acco'arg to te de atrert t s regotatrg te e amet of tte oas wt estate
ax~ - strato’s o " e s of deceased korowe's Wt coowe’'s wo'-ave ‘eterostte ok e
Fores ar o wt teroreow e assocatots wee s tsave ceer so 0 to recorer a 0 a

oto of t-e$323 000 Jusaccrued ~terest t stede atrets terttocotr e tsa - ua
mo torrg owere -~ oy o0 o tereefttotedeatretofrot vo cuate v
o torrgtoe syet at tssecus tv rterest - ts oars st ot jeo a'dzedostwe g st e cost of
ts cuorertro torg cocexses I-e cost to te de atret of cotact~g 20 "o eowr e
assocato s a3 cor a g te sts of ‘esdets s sma cor aedto te sk of oss tat
rcreases as tre asses cetweer roowe's deat s foecosse roceedrrgs etc a o
~otfcator totede atret

~ajx)to tote18 ters yscussed akore we de tfedaot-e ~starce w ee o e koowe
~ad assedaway © Jar Ja'v 1996 wt a- odstardg ‘rc a aroustof $41 144 Lt oug
te MPTOP oarsaerotasssace tede atretsfraca raageretrac cotrued
to &k t e deceased korowe  a- ) ‘ecevedr ot v aw e ts fron t-e deceased ko rowe s
Jasgter T-ede atrethras - effecta owed t-e daug-tertoassamee rote's oa a )
t- sactor kYt eode atretvoates tscuret-egsators I"eoe atret-as -0 osed ar
are e tto tscurerteguatorstoa owt-easss tosof NPLOP oass © c-cu sta ces
vweeteew ke eodc avwets o tteassamed oar a3 weeteassa to s
recessa’vto ‘evertafrarca osstot eode atret

VWt odstadecuaterr o to'rg tte de atretcarotersretata ko-owescor vwut te

‘ograr ‘ecyrerets adteters of tterotes tasocarote sysetat ogter oas
‘ecevak e t-at “ave kecore Jue a ) avake kecasse of te koowe's odeat's o
rorcorm  acewt teNPTOP ageeretae detfedra dco ected

Criteria

e Ca for a Code of Yeguatos Sector 8030 -ecJ-es te de atrettoro tor te
korowe's to -otect ts secu ty ~teest - te -ogram oa s a Jdtoe suset att e korowes
corm vwt ts rograr ecuer e ts

e Ca forr aCodeof Xeguators Sector 8004 statest at oarst ajze s det"e Nor € ore
Pad? scmase Ow ess  Prograr a‘erotto ke ass s~ ak e kv a- ot e” ko rowe-

Recommendation

e de a'trets"0Jd 1o tor ~2vdJa koowe'stT ot v o at east cuater v rstead of
a'"Ja Ytoe syetattevcor v wt ts -ograr recuceretsa atat t -otects tssec .y ty
“terest - te -ogram oas Irede atretscosdaso ‘o tvfo ow s o oarstatrave
kecormeousea o avake
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a0

e doe a'tret sso4d com v wt ts curert reguato’y recuerets w ¢ 0" ktte
asss~ to- of oars st tte ‘o oserare Jetsa -oved

View of Department

e oe atretooes-otgeea Yycocuy wt te-ecorrer dato stat-gtat trascurety
Jeveo €3 a- a-uJa cogar for ro torrg ts korowe's corm  arce wt rograr
‘ecseretsardforersyrgtat t -otects tssecu tv tecest - cograr oass Based J o
tsf-st-evewof t-e" storvoft-e MPXOP? otfo ofo korowe's actvtes o v36 e-cetof
te oars we'efousrd - rorcom ace I-eevterev owr- s ke of s-e oted ~fractors
suggests t-at - at ajo tv of rstarces tesusvyvrgs ouses o “ers-otfr tof seats o t-at
cor cer ed korowers atter tto wo'Mostaso sto wt tfor -ocer oas

e evstrg -ogar forarua vyro torrgoccs acy troug te recods of o eow e
assocato s st et ost eff cert a- 3 cost-effect ve o torrgrecta- s ara ake wt - te
curert rogram frarca resosces SToud cotruedracua o torg s cove a geate

e'certage of rorcor  a't oars te de atretstates t-at t w -eco sode” rceas g te
frec sercv of tsror to g

Dera'tr dte os¥gad aCery J.t'Deconw &t
teferer ce M 1~ e 96-6-3
Condition

e Pe atret of ousrg a2 Corr s tv Pereo et (e atrert) reeds to ™ -ove
“tera coto ove'te avetofa readca eta ~roces Secfcav tede atret
Joes ot verfyr a- re a2 ca” rerta c-ages wt e~ ovee trare ‘ece ts refore t avs
“yoces as ‘ecJed kvt e State Ao - sttatye Mar sva  Wrer tare ev ersesaerot ro e v
ve'fery tte de atrertcarotersretat t s av-g o vfo actsa costs -cued for state
se’v ce

o fsca vear 1995-96 t-e oe atret ‘e oted tota a- e ev e-atuses of a -orratev
$53000 a5 tota ca reta ev e atyses of a rorvatev $22 000 Ve -eveweod
a rovratev$520000fa- ~eer e 3tsresa 2%14 600 of ca- "ecta ev erotresa dfou 2
ttede atretadrotrefrtetota amosrtof a- ~ecagesa 35$13600 of t-e ca” reta
c-a‘ges refore t adteer e ses

Ve e oterasr afrorg -0y -0 vea's asdts - es o'se tede atretsaccortrg
off ce stated t-at 1y - g fsca vear 1995-96 t-e de a'tme't ‘ev sed -oceduses to cor a‘e
asrea d-eta cam ~roceswt a -ovedtare treraes o0°to av-cg rroces  oweve
ts -oceduses J0 "ot meet t-e “ecserets of t-e State Ao - stratve Mar sa a- 2 J0 "ot
‘ov de assysarcetatte de atret s avrg o vforactia costs ~cured for state sery ce
No'eove: we four d t-e de a'tret Joes ~ot a wavs cor a‘e c-a‘ges to a -oved tave
treares o Fofte28a-ecages we evewedl tcosdr ot ‘ovdea -oved tave
trecarestoss otcagestota g $9r4 - arote” rstarce teode atret anca a- re
c-a‘ge of $84 refore t-ecerera- a -ovedtare trea’y



Criteria

e State aoJ~ - statve Ma- sa Sector 8422114 -ecu-es tat e~ ovees sur t te
asserge” co v of a= a“ retcket wt tave e” ersecars I-ede atretss osdte
com aetea” e rrocetote asse ge co vtore fvtec ages

e State Ao « strat ve Ma~ sa Sector 8422115 -ecuy-est-aterr ovees s tt e custor e
co voftteca reta cotact wt tetave ev ecsecar caddto teode atretsoud
cor aetecustore co vwt tecaeta ~rocetoodeter rete ‘o -etvof t-ec ages

Recommendation

loersyet-at t avsor vfoactia trave costs -curedfor state se'y ce t-e de a'tme ts"0u0
fo ow t-e recyerets of t-e State Ao - stratve Ma- sa for verfrrga- rea dca reta
cra‘ges ~o"to av-gte ~yoces

View of Department

e oe atret agrees wt t s -ecor 1 e dator e de atre 't w -evew ts evstrg
rocedses a”d et e recuest Pe atretof rarceever to fror tececusrererts of te
State 4o - stratve Ma~ sa Sectors 8422114 ar 3 8422115 0 rco” orate t-e ec yrererts
“to ts -ocedsesdu rgfsca vear 199r-98

Dera'tr dte os¥gad aCery J.t'Deconv &t
teferer ce M 1~ e 96-6-£
Condition

e Pe atret of ousrg a3 Corr sty Pereo et (de a'tret) cot- ses to ach
adec sate co't'o ove” ts‘evov gfura Burrgous cevewof fsca vear 1995-96 e¥ e dtue
tarsactors wefousr atatt-ede atretr 0 e vusedt sfuroto avwt-oorgtaresor
ce-afof oreof tse~ oveesa dto avave 70" ~rocet atcosd"ave keer sc-edxsed for
av e tt roug te State Co to e s Off ce (SCO) - ajxato teode atretdd-ota wars
‘o tv recuest et kuseretfor ts cevovy g fuo o Weakesses - corto over ‘evovrg
fuoraoskuseretscar "esut - t-er suse of state f o 3s

Dr-g oy "evew of fsca vear 1995-96 "‘evov g fud dskuserets a=d s et used
yskcuseretsfror -0 veas wefosratede atretrr oe v serteerorrgfuafor
two of tteegtoscuserets weevar ~ey  tefrstcase tede atrett ‘0oe v and
wt-oodrgtavestota g $5049 tot-e SCO - jurre 1995 o ke af of ore of ts e ovees
e Je atret-adfaerto wttrodx asSffcetaroustof rcore taves fror -eocator
ev erses adtoteer oveedurgljasa'ya o ecrsavy1995 sot astewtroorg
tavesfor tteer ovee At oug tede atret-assougt-ericuseretfor tteer ovee
as of jre 30 1996 a -ovratev $2 600 of t-e $5 049 ermars s e cusedr - Se ter e’
1996 t-e je atretarargedrfo tee~ oveeto e avtekaacewt as$l00 e ot
avvo oJedxuto r tesecord rstarce tteode atret serteevorrgfroto ava“ e
c-a'gestota rga ovratev $3800 t-atcosod-avekkeer ad uscga wara tfor teSCO
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V- e state ax - statve ecueretsa owt-e Je atrertto e tsevovrgfuroto av
ver 00" *rocestratrecuse rreonate avw et tteode atretraoet e av e t41 sarvs after
t-eceveat-e rroce

Veasorotertatt e de a'tme t joes-ota wavs -or tv-ecJest-er cusere tforevorrg
frooscuseretsfor teSCO Secfcav - treeoftteegt ~sta ces we ‘ev ewed te
Je a'tme t “ec sested ‘et L usser et for e ovee tave a2 off ce er e-ses 118 to 145 nars
after t ssued crecks As of Jore 30 1996 te de atret-ad) srercused evorrgfuo
yskuserets tota ~ga covrate v $25000 odstar 3 gforroet a 60 sars We ‘e o'ted
ast afrarg - ousfsca vear 1994-95 - -es o se t e de a'tre tstates t-at t cos ot
a wavs ‘ec sest te SCO to "erkuse ‘evovrg furd dskuserrets -or tv kecasse t e
‘et cusermets a'e oy ded troug a accost o te States geera fu o for W te
e a'tmertrasa v teoa o cator oweve: t e State 4o - statve Mar sa Sector
8110 recu-es tatte de atretssosdrake ‘evovrg fur o ascuserets oo v we a
sffceta ‘o -ato evstsforteer e dtuses

Criteria

e State 4o - stat ve Mar yja Sector 8110 desc  kest-e et sske usesof e evovrg
foro as awet for eamed cor e"sator tave rg ev e"ses a ) ajaces o Wee
mredate avrert sTecessaty

addtora v t e State A0 - statve Ma- sa Sect or 804r -ec J-es state age"cesto ‘o tv
sccedysecarsfo rercuser e tof off ce cevovrgfu as

Recommendation

lo 1= ‘ove cort'os over ts ‘evovrg furd tre de atret ss0u0 ersye trat t ses te
‘evoryrgfuo oo vfor U oses desct ked - t-e State Ao - stratvre Mar sa - ajxator te
Je a'tretsTou0 ™ eretterecessa’y covectyeactor toersye o trev kuser e tto
teevovrgfuo

View of Department

e de a'tretagees wt t-e-ecorre datorsa 3 ‘ovdestefo owrgcorrets Durg
te astvea” teode atrertsaccostrgaor © strato’s”are w tter cor ‘e e sye -ocedues
a-dtaredstaff to = -ove cotosove teevovrgfurao - ajxyto teodeatretras
ceae) o g-odstar I g tersfor tteevovrgfroaa dr eretera 1 rovererorrg
foro-ecorc ato- -ocess I-ede atretw ‘evew ts rocedsesfor a3s itedr ~roces -
ode'to everta‘ecuserceofte ~forato foroaasrgteaunt

owere’ acco'drgtote de atretsc ef de utv d-ecto” te de atretw cotrueto
ev eececas fow ‘ocersodseto tssma geea foroa o -ator ad tsr ut-fuded
structrre T-ede atret sestegerea foroto aver erotues Tre ot v t-roug a

a- offrarca ajyjustret ttede atretusess eca furdstoerrcusetegerea foa -
tte ast vear te dJe atret -as atter ted to a evate cas" fow ocers kv gar g
Pe atretof raccea -ova toco so datefous s eca fu as ~toot-e evstrgfu as



Deia'tr dte Cod sy e ‘ua-s
teferer ce X o ke- 96-6-5
Condition

Met e te Board of P avacy (koad) o te Pe atret of Corsu e iffas (se atret)
marctars ajdec sate accos tg ‘eco’ds su4 o'trg axa ce av e tsradetote US Posta
SevceforteroaraskshMra ostage S ecfca v werotert-att ekoa-dr ajlear ajna ce
av et of $8500 to t-e US Posta Se'>»ce for tersWra ostage of 38 000 - ews ette’s
oweve: t-e Postraste’ ma el o- v 36 600 ~ews ette's at a tota cost of $8 254 T 45 t-e
actua cost of ttera g was $246 ess t-a- t"e koa'd estr ated a3 vet t-e koa s 23 ot
"ec Jest ‘et userm e tfor t- sover avw et

e ada ce avwe tsraletote US Posta Sey ce ae de osted ~to osta acco s t #685
W C- tede atre testac s edfor tskoadsa dcseass accoargtot-e e atret eac
coa’d ad kuseads s es oskefo accortrgfo tsaxace amet owere: te US
Posta Sev ce does ~ot se” ) te koa'ds arJ cueassa croce deta rgteactia - g ke of
temsta eda dteactia costof t-e ostage fort-err - sore cases t-e US Posta Se v ce
w se-da Stateretof Ma rgwt Per tr “ts (rroce)totede atret -oweve te
Je a'trertdoes otforwarat-e ~voceto tskoasdsa dkuseass sterroe tede atret
fastetera roceduse - acetorecorC eaodvarce av e tstot eactsa costs ~curedro”a
‘oced se to "ec sest ‘et u'ser e ts for over avrerts

Ve rete tedeatretr-o teroad ecoc es te axnrace avetsrradetote
accost to t-e actua ostage costs t-e- ret e s awae of wete t sToud rec est
‘et cuserm et for over anerts Jtrer scce teeae o sdicaccosts a koad o kbuieau
‘ecuestgiouMTa rgscar oterta v usefu Is de osted kv a ot e koatd o kueas wt ot
‘e cusermet ftsrma g s -ocessed kefore t-at of te koa s o kreast-at-astade te
Je ost

Criteria

e Ca for a Coverret Code Sector 13401 -ecu-es agerces totmartar a effectve
svsterm of rtera co to streroe te Cafora Coverret Code Sector 13403
‘ecses t-at t-e svstem of rtera coto rccJde kJt ot ke t ted to recod-ee g
‘oced res to oy de effectve accostrg co t'o over assets ak tes ‘ever ses a2
ev e dtues

Recommendation
e de atre ts-oudestak s rocedsestoaccort o e vfort-eanva ce avw e tst aone

totte US Posta Servce S ecfca v te -ocedsess osdrecusetede atretto setfy
tefo owrg
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e a‘ty ‘es orscefo recuestrg t-e Stateretof Ma g wt Per t v ~ts o
cor eto oftera g |- sstatemet ‘ovdesterareofteroado krseasra g
Jate tota - s~ re" of ecesta el a- 3 ostage cost

e attyres oskefo recuestrgte-eruseretsfo ove avetsradetote US
Posta Se’y ce

Jtre tte -ocedsess oJsakecort g cateotoa koasdsa dueauds

View of Department

e de a'tretagees wt- t- sfroargaostatest-at t s deveo g -ocedusesto tackt e
‘e an e ts fo- ostage ssued for eacm koads ard kueass kuhdra rgsa dto cecorc e
actia coststot-ese ‘e awe'ts 5 o0 ‘ece tof tte ~vocefo- tte US Posta Sevce Ire
Je a'tre tstatest-at t w ke “es o-sk e for rec sestg ‘ef ;35 of s used e avets a0
s~ Toevsw ke-etyredtotea ‘o ~atede atretfio

Dera'tr & t o Cosy e vua-s
teferer ce X s ce- 96-6-6
Condition

e Pe atret of Corsu e iffa-s (oe a'tr e t) ooes - ot track acc s~ Jsated eave ka ar ces
a" 3 as a -esut car-ot odeter re suc- raaces for a covratevy 6104 of tte 6159
evar ~ato- -octo’s o reco’d as of Marcm 199r t-at a‘e Jsed kv ts koads a3 kbueadss 1o
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